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WORKING IN A SOCIAL FIRM

An interview with Kim Anderson, an employee at Parkview Laundry
What was it like when you became ill?

I wouldn’t leave the house, if I had to leave the house I would make a plan as to the best way to be back as quickly as possible.  I felt secure in my house.

How many years did you feel like this?

Over 3 years

How did things change?

I went to the doctor for a repeat prescription and the receptionist was funny with me so I decided to cancel the prescription.  My doctor phoned me and told me he wanted me to see a specialist – a psychiatrist for one to one sessions.  The Psychiatrist decided to go to the council and this is where Forth Sector became involved.  

What was it like?

I met Elaine Gale – I was petrified at first, but I was made to feel at home and was spoken to as a real person and not spoken over.  I did a day’s trail at Six Mary’s Place (SMP) – it took me 4 or 5 attempts to get in the building – I just wanted to hide.

I was given a really warm welcome, I was shown round and given a choice as to whether I wanted to work on my own or as part of a team.  I choose to work with a team.  I went back again and did so many weeks at one day a week.  As my confidence built I began to do 2 days a week.

Did you receive any training?

Well I know how to make a bed but at SMP there was a set way of making beds and folding towels to present the room to guests.

How did you progress to meeting people?

The first time I stuttered and had to hand over to my manager.  Then there was a party and the manager asked for volunteers to greet people – I just hid but he decided to put me on the door. 

In the end I realised I had got myself into a state for nothing – everyone was really nice to me. 

How long were you at SMP?

Close to 18 months – we had social nights out.  I served breakfast at my own pace – I cooked if I felt confident.  We started gourmet cooking and invited people to come to a cooking night.  The first night I was a chef and my son was a waiter – the second gourmet night we reversed roles.

And you moved from SMP?

A vacancy came up at Parkview Laundry (PVL) however it required driving skills.  Dougie, my manager, said to leave it with him.  I then heard that there was a part time supervisor role there and I went along to meet everyone and got the job.

I did 2 months training and it took me 2 months to transfer off benefits and in to work.  My manager is called Jane – she is very understanding and allows you to work at your own pace.  I now have a full time job as a supervisor working 16 hours per week.  

I currently have 6 or 7 trainees who work under me – I can understand their situation.  I try to put back into Forth Sector what they have given to me.  It is the best thing that has ever happened to me.

Be honest – what it the best and worth things about working at PVL?

Working!  It gives me a purpose to get out of bed.  I am still petrified at getting to work but once I am over the threshold everything is okay.  It is all going right for me.  Even on days when we do work for the Scottish Rugby Union and we have to rush – we get the work done and I realise I am panicked over nothing.

What happens when Jane goes on holiday?

Jane has to take her holidays in September for 3.5 weeks.  This year and last year I ran the business when she was on holiday.  There was back up from the office (Forth Sector) and everybody helped.  It ran successfully both years.

What happened on the November 1st?

I bought my council house.  My rent was very high so I went to my lawyer and contacted the council to buy my house and as of 1st November I now own it.

James summarised by saying that social firms give people back choices that the majority of us take for granted.  He thanked Kim for sharing her experiences with the delegates and said in the right environment with the right support people can achieve so much.

